PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

September 2000

Kansas

Average Time to Return FOC (Hours) - Mechanized - LEX

XXXXX --- NOTE All data through November 1999isa 5 state total all data after November 1999 is state specnfc --- XXXXX
Y — -
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PERFORMANCE MEASUREMENT TRACKING September 2000

Pre-Ordering/Ordering

Kansas

Average Time To Return FOC (Hours) - Mechanized - LEX

- - - NOTE: All data through November 1999 is a 5 state total; al! data after November 1999 is state specific. - - - XXXXX

5 " T
- F UNE Loop (1 - 49)
Measurement || All CLECs
6 -/94 No. of Average Time 4 |
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Oct-99 1,723 21 3¢
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Dec-99 57 1.1 F 3T
Jan-00 90 15H 28
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' Mar-00 i 99 29 271
Apr-00 a7 26 11
May-00 117 20§
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PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

September 2000

Kansas

Average Time to Return FOC {(Hours) - Mechanized - EDI
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PERFORMANCE MEASUREMENT TRACKING September 2000
Pre-Ordering/Ordering Kansas
Average Time To Return FOC (Hours) - Mechanized - EDI
- - - NOTE: All data through November 1999 is a 5 state total, all data after November 1999 is state specific. - - - XXXXX
=8 5 UNE Loop (1-49) A
Measurement | All CLECs §
: 6-10 No. of Average Time f -
. Orders (Hours)
Oct-99} 118 212
Nov-99/ 179 572 b
Dec-99}. 8] n/a |
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PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

September 2000

Kansas

—&—All CLECs

—e— Al CLECs

Average Time to Return FOC (Hours) - Manual
XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX
4 Residence and Simple Business - :
MeasurM} All CLECs
No. of Average Time
- Orders (Hours)
Oct-99} 88,996 18.2 25
Nov-99} 84,580 19.5
Dec-99f 6,213 12.5 20 1
Jan-00}] 7,614 133} 1
Feb-00}] 7.115 155 151
Mar-00} 7,011 140} p
Apr-00}, 5,845 2 1°7
May-00 7.409 17.3 51
Jun-00} | 7.497
H Jul-00f 6,184 o ; 4 N ' : . + ; ; ;
Aug-00f 7,082 3 & 8 8 8 8 8 8 8 8 8 8
)| S— 1 23l 3 5 28 5 % 2 553 3 %
12 Mo, Totalf 241,478 ‘ 78} . _
gt 2 Complex Businesé-(1 - 200 Lines)
Measurement | All CLECs
6-14 No. of Average Time
Orders (Hours) .
Oct-99} 1.490 459 |
Nov-99} 1,640 388 |
Dec-99} 99 17.0 |
Jan-00f 12 203 |
Feb-00 46 149 |
I Mar-00} 60 170
' Apr-00f 67 194 |
May-00| 68 13.1 |
Jun-00f 47 14.5 |
Jul-00} 31 159k e
Aug-00F % M & 8 8 8 8 8 8 8§ 8 g 8 3
o) E—1 —= 8§ 5§ & &§ § 3 2 § 53 2 3
12 Mo. Total 3,758 378 |
] Comple; éhsiness-(200+Lines) :
Measurement All CLECs
6-15 : No. of Average Time .
QOrders {Hours)
Oct-99f 0 nia k| 1.00
Nov-99f 0 na } 0.90 +
Dec-99} ] n/aly 080 ¢
Jan-00f 0 nla f{ 070+
Feb-00} 0 nia f{ 0601
Mar-00 ] nla 0.50 1
Apr-00F i} na | 8;2 T
May-00 0 n/a S 500 4
Jun-OOf 0 n/a 1 o104
Jul-00F 0 Mall 0.00 6—e—t—t—t—t—0—0—6—o—o
Aug 00} 0 Ml 8 3 8888 888 8§ 8 8
—— ]| S—1 — A -
12 Mo. Totalf ] 0 nfa |
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PERFORMANCE MEASUREMENT TRACKING September 2000

Pre-Ordering/Ordering Kansas
Avera§_|e Time to Return FOC (Hours) - Manual
- - - NOTE: All data through November 1999 is a 5 state total; all data after Ng_\'/_ember 1999 is state specific. - - - XXXXX
: UNE Loop (1 - 49) :
Measur;r.nm-[ AllCLECs :
6-16 : No. of Average Time s
i Orders (Hours) f‘
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PERFORMANCE MEASUREMENT TRACKING September 2000

Pre-Ordering/Ordering Kansas
Percent Mechanized Completions Returned Within 1 Day of Work Completion
NOTE: All data through Nov. 1999 is a 5 state total; all data after Nov. 1999 is state specific.
LEX
Al CLECs Z-Value thru 7/00
No. of # Returned % Retumed After 7/00 Parity 120%
Completions in One Day in One Day (Yes=0; No=2)
’ 9,495 8.177 86.1% 10.88 100%
Nov-99} 11,149 9.451 84.8% 12.23 )
Dec-99 306 192 62.7% 34.25 80% |
- o, 9
Jan-00{ 325 255 78.5% 18.54 A1 CLEGS
Feb-00 444 372 83.8% 13.22 60%
i 4 4 e Standard
- Mar-00} 637 609 95.6% 1.4
aproof 1,627 1,588 97.6% 06 40% 1
May-00} 2661 2,621 98.5% 15 20%
Jun-00} 2,884 2,822 97.9% 0.85
Jul-00f 2,083 2,047 98.3% -1.27 0% R , . .
Aug-00 5,250 5156 98.2% 0 2 2 83 8 8 8888 8 8
> Q o 2 e = > b= =1 o Q
28822 2£3° 228

All CLECs Z-Value thru 7/00 |
No. of # Retumed % Retumned After 7/00 Parity
Compistions in One Day in One Day (Yes=0; No=2)
19,442 18,756 96.5% 053
12,885 12,474 96.8% 0.19
50 50 100.0%
544 535 88.3%
85 85 100.0%
60 80 100.0%
45 45 100.0%
35 35 100.0%
68 61 89.7%
70 70 100.0%
68 63
Sep-00 108 85

12 Mo. Total 32,319

| =

-1

—<e— Al CLECs
------ Standard

Oct-99
Nov-99 1
Dec-99
Jan-00 +
Feb-00 +
Mar-00 +
Apr-00 +
May-00 4
Jun-00 4+
Jul-00 4
Aug-00 +
Sep-00

i

AllCLECs

No. of No. of

Orders Rejects
25,165 10,773
26,207 9,548
27,092 10,087
34,875 14,177
40,084 16,080 ——All CLECs |
64,205 25,074
72,423 26,790
4,751 1.732
4,706 1.646
3,553 1.229
9,438 2,936
7,758 2,490

122,562 38.3%

Nov-99 +
Dec-99 1+

320,

All CLECs
No. of
Rejects

6,860

8,378

7,816

7.312

10.9% ~
17,255 :

79,121 15,726

161 109

180

Nov-99 +

271-No.71,9



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

September 2000

Kansas

Percent Mechanized Rejects Returned within One Hour of receipt of LSR (New Business Rule eff. August 2000)

XXX - - - NOTE: All data through April 2000 is a 5 state total; all data after April 2000 is state specific. - - - XXX

—— Al CLECs
Standard

LEx,,»

H{ Measurement | All CLECs
11-01 : No. of Mean Time
¢ Rejects To Return
6,702 004
5,869 0.09
6,386 010
8,840 0.04
9,454 0.06
16,162 0.03
17.671 0.09
1,210 0.04
1,085 0.06
840 0.02
1,925 0.32
1.655 0.02
77,699
EDI
All CLECs
11-02 No. of Mean Time
; Rejacts To Return
4,562 037 b
5,486 0.39
6,092 0.47
5,544 0.46
7.566 0.34
12,620 6.03
10,561 0.37 p
69 066
36
54
30
82
12 Mo. Totalf 52,702

271 -

—e—AICLECs | |
Standard

- LEX
Alt CLECs
. 10 - 01 No. of # Returned | % Returned 101%
: Rejects in One Hour | in One Hour Z-Vaiue 100%4
Oct-99} 6,702 6.702 100.0% -3.00 100% |
Nov-99 5,869 5,860 99.8% 285
Dec-99 6,386 5.383 100.0% 295} %%
Jan-00 8,840 8837 100.0% 2.97 95% 1
Feb-00 9.454 9.444 99 9% -2.89 98%
Mar-00 16,162 16,149 99.9% 292 98% -
Apr-00fH 17.671 17.650 99.9% 2,88 97% -
May-00} 1,210 1.210 100.0% 3.00 97% 1
Jun-00 1,085 1,083 99.8% 282 oge 4
- Jul-00 840 840 100.0% 300} e — A
% Aug-00 1,925 1,874 97 4% -0.35 g; gl 8, 8 8. 8 g 8. 8. 8 8. 8.
L, Sl il 1Sl 1000w | 85858 f:f53 3 8
12 Mo. Totalf 77,699 77,587 99.9% .
ke EDI
1 Measurement {! All CLECs
10-02 No. of # Retumed | % Returmed 102%
e Rejects in One Hour { in One Hour
5 4,562 4,550 99.7%
\ 5486 5,486 100 0%
6,092 6.091 100.0%
5544 5,542 100.0%
- 7,566 7,564 100.0%
12,620 12,526 99.3%
‘ 10,561 10.561 100.0%
69 69 100.0%
36 36 100.0%
54 54 100.0% 90% S e
- o 2888888283838 8s:
120 Tota]} L T ) R —
Mean Time to Return Mechanized Rejects (Hours)

00

—&e—All CLECs

Nov-99

Dec-99 +

Jan-00 +
Feb-00 +

:
1

Mar-00 +

‘x

Apr-00 +

Jun-00 1

Jul-00 +

Aug-00 1

Sep-00

[Ze—alcLECs| |

*

Oct-99
Nov-99 1

No. 10-11

Dec-99 +

Jan-00 +
Feb-00 1

Mar-00 +

Apr-00 +

May-00 |

Jul-00 -

Aug-00 ¢+

Sep-00



PERFORMANCE MEASUREMENT TRACKING

September 2000
Pre-Ordering/Ordering

Kansas
Percent Manual Rejects Received Electronically and Returned in "X" Hours ("X" is 5 thru July 2000, 6 thereafter)
XXX -- - NOTE: All data through April 2000 is a 5 state total; all data after April 2000 is state spemfc - == XXX
LEXIEDI Combmed
Measurement All CLECs Z-Value thru 7/00
i No. of # Returned | % Retumed After 7/00 Parity 120%
: Rejects in"X"Hrs. | in"X" Hrs. (Yes=0; No=2)
Oct-99k 6,369 3.791 59.5% 37.48 100% 1
Nov-98} 6,571 4281 65.1% 31.85
Dec-99} | 6,698 4652 69.5% 27.55 80% -
Jan-00}: 7125 5.871 82.4% 146 —e—AlCLECs
: Feb-00} 9,116 7,189 78.9% 18.14 60— | | Standard
Mar-00} 13,547 10,558 77.9% 19.06
Apr-00} 14,284 11,661 81.6% 1536 40% 1
May-00] 566 542 95.8% 1.24 20% +
Jun-00} 624 548 87.8% 9.18
Jui-oo} 428 374 87.4% 9.62 0% ——
834 $ % 88888383 8

All CLECs
# Retumed | % Returned |
in "X" Hrs. in "X" Hrs.

—&— Al CLECs
------ Standard

Dec-99 1
Feb-00 +
Jun-00 +

All CLECs
No. of # Retuned | % Retumned
Rejects in "X" Hrs. in "X" Hrs.

—4— All CLECs
------ Standard

Nov-99 ¢
Jan-00 4+
Feb-00 1+
Mar-00 +

All CLECs ] —Z Value (hm 7/00
No. of Mean Time After 7/00 Parity
Rejects To Retum § (Yes=0; No=2)

6.369 10.10 5.1
6.571 1489 fa 9.89
6,698 35.65 ol 3065
7.125 28.47 [y 23.47
9,116 755 | 2.55

1.41
-0.07
-2.23
-0.78
-1.31

Nov-99 1
Jan-00 +
Feb-00 4
Mar-00

271 - No. 10.1,11.1




PERFORMANCE MEASUREMENT TRACKING September 2000

Pre-Ordering/Ordering Kansas

Provisioning Accuracy
NOTE: All data@ttlrough Au_g_list 200&5 a b state total; all data after August 2000 is state specific. - - - XX__Z(_XX

Measurement Al CLECS swer |
12 - 01 No. of No. Prov Percent Percent Z - Value
i & 5 Orders Accurately Accuracy Accuracy 102%
Oct-99} 88.304 87.636 99.2% 92.4% -76.31 100% b
Nov-99 74334 72,937 98.1%¢. 93.7% -48. 64} 98% -
Dec-99} 83.078 79,022 95 1% 94 1% 171 96%
Jan-00}f 75,545 73,342 97 1% 94.6% -29.86} 94%
Feb-00f 115294 104,694 90.8%} 94 8% 5553 029 b° ——Ali CLECs
Mar-00f 124.958 113611 90.9%} 94.7% 54041 g0l 0000 ¢ | |e-- SWBT
Apr-00f 145716 144,239 99.0% 93.9% -80.14 88% |
May-00}; 173,289 171,965 99.2% 94.6% -84 19} 86% |
Jun-00}] 220,237 218,795 99.3% 90.0% -143.48 : aao |
Jul-00 : 195,261 193,432 99.1%} 88.5% -143.83 - 8% ; ; ; g : X : :
Aug-00f 289,445 287,263 99 2% 94.2% -113.76f 2 2 2 3 3 3 3 8 8 8 8 g
= ¥ <D ar [*2] (=3 Q (=] < Q (=3 o (=]
ngOO 1 13,928 i 13,§§0 i i ‘98.1% 93.3% -21.73§ 5 é g % _g 5 5 (% 5 5 g; g.
s o N L ORSRA = T —— c 2 8 8 ¢ £ 2 & 3 5 2 &

i
i

271-No. 12




PERFORMANCE MEASUREMENT TRACKING

September 2000

Flow Through Kansas
Order Process % Flow Through (Through SORD Distribution)
XXX - - - NO_IE: All data throughAELil 2000 is a 5 state total; all data after April 2000 is state specific. - - - XXX
Measurement EASE n
13-01 All CLECs SWBT 182:?
- =1 No. Orders | No. Flow Thru | % Flow Thru % Flow Thru Z-Value 96%3 ‘
Oct-99 74,495 72,866 97.8%} 91.0% -64.68 04% | g
Nov-99 59,482 58,055 97.6% 91.3% 5426} ogpn I ..., ...
Dec-99 71,757 70,492 98.2% 92.0% 61028 gom L7777 el T ’
Jan-00 65,590 64,487 98.3%}| 91.9% -59.72}  88% 1 -
Feb-00 64,383 63,109 98.0% 90.4% -65.05}:1 86% 1
Mar-00 77,077 74,923 97.2% 89.7% -67.71 84% ——t R s + .
Apr-00} 76.177 73,696 96.7% |- 89.4% -65.01 & 8 &8 8 8 8 8 8 8 8 8 8 |
May-00} 7,706 7,398 96.0%} 91.6% -13.86} 3 § § g E g 5 § 5 3 g (% |
Jun-00 7,191 6,899 95.9%}: 92.0% -12.27}
Jul-00 6,199 5926 95.6% 91.8% -10.86}
Aug-00} 8,002 7,440 93.0%} 92.0% -3.03 —®—AICLECs ~ ------
Sep-00 7,102 6,777 95.4%| ¢

e

Measurement

LEX

12,324

10,926

R it

EDI

91.5%

All CLECs SWBT
No. Orders | No. Flow Thru | % Flow Thru | % Flow Thru Z-Value
23,368 20,441 87.5%1| 91.0% 18.35[
26,181 23,037 88.0% |- 91.3% 18.56} |
25,707 22,691 88.3%]. 92.0% 2184}
31,015 27,258 87.9% | 91.9% 25.67}
32,101 28,037 87.3%| 90.4% 18.53
70,007 64,244 91.7%} 89.7% -16.36}
84,691 78,320 92.5%} 89.4% -28.28
6,952 6,513 93.7% | 91.6% -6.26
7,206 6,443 89.4%|; 92.0% 7.80
4878 4,361 89 4%} 91.8% 5.93}
17,270 15,731 91.1% 1 92.0% 446}
88.7%|

All CLECs H  swet
No. Orders | No. Flow Thru | % Flow Thru |1 % Flow Thru Z-Value
47,205 46,081 97 6%} 91.0% -50.17
42,859 41,269 96.3%} 91.3% -36.52}
52,644 51,678 98.2%|: 92.0% -51.76}
47,747 46,786 98.0%| 4 91.9%
78,522 76,122 96.9% 90.4%
111,348 108,523 97.5%¢ 89.7%
141,327 135,617 96.0% 89.4%
27 18 66.7% 91.6%
120 65 54.2% 92.0%
122 120 98.4% 91.8%
61 33 54.1% 92.0%
& 132 78.1% 91.5%

271 -No. 13a
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Apr-00 +

Sep-00

~—&— All CLECs

L) Aug-00 ¢




PERFORMANCE MEASUREMENT TRACKING

September 2000

Aug-00}

Sep-00k

Measurement

179 110
189 112

~ UNE Combos

Flow Through Kansas
Order Process % Flow Through (Through SORD Distribution) - LEX
Measurement Resaie POTS {
13-02.1 All CLECs 96%
. No. Orders | No. Flow Thru | % Flow Thru b g40, | S

92% -

90% -

88% -
86% - -
- 84% et 4 + :
| S 8 |
1 : g &b
<C 4] E

~—&— All CLECs
Aug-00} 1,213 1,072
Sep-00f 1,158 1,090
[ Measurement b UNE With and Without Lo )
13-022 i All CLECs 80%
No. Orders | No. Flow Thru | % Flow Thru
| 60% |
| 40% — :

59.3%} |

All CLECs

13-02.3

No. Orders | No. Flow Thru

Aug-00f:

1 92%

% Flow Thru E 9t% 4
| 90% 1
| 89% ¢
’ 88% +
| 87% +
1 86% : . . : :
: (]
: (=]
&
3
- <

—&e—AllCLECs

Aug-00
Sep-00F

105 88

69 67

15,773 14,461
Sep-00 10,908 9,657
Meééur;ment Other §
13-024 All CLECs | 100%
: No. Orders | No. Flow Thru | % Flow Thru |
| 95% |
| 90% 1
| 85% |
| 80% 1
| 75%

Aug-00 +

271-No. 13b
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PERFORMANCE MEASUREMENT TRACKING September 2000

Flow Through Kansas
Orde w Through (Through SORD Distribution) - EDI

" Measurement | " Resale POTS N T -

13-03.1 | Al CLECs 1] 999

- ...} No. Orders | No. Flow Thru | % Flow Thru }.{ 98%

r Process % Flo

Pt

Aug-00 +
Sep-00

—eo—All CLECs

E With and Withou
All CLECs
No. Flow Thru

UN

No. Orders

% Flow Thru

—o—All CLECs

I

Measuremnt il
13-03.3

UNE Combos
Al CLECs
No. Fiow Thru

No. Orders % Flow Thru

—&o—All CLECs

Measurement
13-034

Other
All CLECs |
No. Orders | No. Flow Thru | % Flow Thru

Aug-00}’ 17 6 —e—All CLECs
___ Sep-00 70 47

271 - No. 13¢c



PERFORMANCE MEASUREMENT TRACKING

Billing

September 2000

Kansas

Percent of Accurate and Complete Formatted Mechanized Bills

XXXXX - -- NOTE: All data through January 2000 is a 5 state total aIl data after January 2000 is state speC|f|c - - - XXXXX

o

Measurement ir—_—jll CLECS
15-01 . No. of No. in Percent Z- Value
. Accounts Error Correct

8,490 0 100.00% -1.00¢

8,534 0 100.00% -1.00

8,248 12 99.85% -0.85

7.356 0 100.00%} -1.00
8 Q 100.00%} -1.00
9 0 100.00% | vrooli
9 0 100.00% . -1.00}
k| o} 100.00%|. -1.00
[ 0 100.00% : -1.00
8 0 100.00% | -1.00
6 o} 100.00% | -1.00}-
6

100.0%
99.8%
99.6%
99.4%
99.2%
99.0%
98.8%
98.6%
98.4%

—®—AICLECs |}
------ Standard ‘

o b o
vvvvvvvv
4
i
e ————4
o o @ 9 O © O O O © O o
qaogq:qzqqqqqo.q
> O £ L L X & 3 0 a
gommw‘“c‘-m:%:m
Z 05 uw = < s 5 < »

IImg Timeliness (Mechanlzed B|Il) -

XXXXX - - - NOTE: Ali data through January 2000 isa 5 state total aII data after January 2000 is state specrﬁc - - - XAXXX

All CLECs

Total No. Billed Percent 1 Z-value |
Accounts Late On-Time L .
8,490 455 94 6% 036

8,534 2,018 76.4%} 18.65}
8,248 1,953 76.3%] 18.68}:
7,356 571 92 2%k 276}
8 100.0%F -5.00}
9 100.0%H -5.00F
100.0%} -5.00}

100.0%

100.0%};

100.0%

80.0%
70.0%
60.0%
50.0%
40.0%
30.0%

271 - No. 15,18

—&—All CLECs
------ Standard

Jan-00 +
Feb-00 +

Mar-00 +
Jun-00 +
Jul-00 4
Aug-00

Sep-00



PERFORMANCE MEASUREMENT TRACKING

Operator Services and Directory Assistance

September 2000

Arkansas

Directory Assistance

Note: The pari

calculation a

Iles the Crltlcal Z through July 2000 Beglnmng wuth Auust 2000 Cntlcal Z- Value does not appl

Measurement
80 - 01

Avg Speed
of Answer
(Seconds)

in Panty
(Yes = 0)
(No=2)
#VALUE!
#VALUE!
#VALUE!
#VALUE!
#VALUE!
#VALUE!
#VALUE!
#VALUE!
#VALUE!
#VALUE!
0

10.0

Avg. Speed of Answer (Sec.)

8.0 |
6.0

4.0
20

}

0.0

Operator Services

Feb-00 1
Mar-00 +
Apr-00 4
May-00 +
Jun-00 4+

—e— SWBT/CLEC
------ Benchmark

calculatlon ap hes the Cntlcal Z through Jul

Avg Speed '

) Hln ‘Panty

Please note the following:
Kansas

Missouri

271 - No. 80,82

2000; Belnnln j

Avg. Speed of Answer (Sec.)

a4

of Answer {Yes = 0)
v (Seconds) (No =2)
Oct-99 #VALUE! 14.0
Nov-99 #VALUE! 12.0 +
Dec-99 #VALUE! 10-8
Jan-00 #VALUE! 503
Feb-00 #VALUE! 40 ¢
Mar-00 #VALUE! 20 1
Apr-00 #VALUE! 00 *
May-00 #VALUE! @
Jun-00 #VALUE! S
Jul-00 #VALUE!

+ + + + + + + + +
» 9 9 © © © © o o o o
2 9 < @ <2 2 2 9 9 Q@ Q
> 0 c & = = £ 03 o o
o [} S © s o @& 3 3 3 ©
Z 0o - uw =2 < s 5 < v
—&— SWBT/CLEC

------ Benchmark

Speed of Answer Data through May-00 is Kansas and Western Missouri combined; after May-00 is only state of Kansas

Speed of Answer Data through May-00 is Eastern Missouri only; after May-00 is state of Missouri total



PERFORMANCE MEASUREMENT TRACKING

September 2000
Local Number Portability (LNP) Kansas
Percentage of LNP Only Due Dates w»thm Industry Guldellnes
Measurement [ Al! CLECS
91 - 01 . No. of Number Percent Benchmark
PR o 2 g T T nz. "
siagiae e Tl LNPTN's On-Time On-Time Z-Value 120%
Nov-99f. 64 64 100.0% -350 100%
Dec-99|: | 7 100.0% -3.50
i 04 +
Jan-00 356 356 100.0% 350 80% e AlCLECs
Feb-00} 10 10 100.0% -3.50 eod \ ! % |------ Standard
Mar-00}. 69 69 100.0% -350
Apr-00F: 0 0 n/a n/al] 40% 1
May-00} 328 328 100.0% -3.50 0%
Jun-00§ 38 38 100.0% -3.504
Jul-00E] 453 453 100.0% -3.50f ] 0% } —_—
Aug-00§: 539 539 100.0% . 2 3 8 8 8 88 8 8 8 8
ok o 2 6 &£ 4 £ £ 3 £ 2 & A
LSl R L N—— o] 2258282253283
12 Mo. Total 2,011 1,979
e o - R

e e e R R

% of Time the OSP Release Subscrlptlon Prlor to Explratlon of the 2nd 9 Hour (T. 2) Timer

NOTE on Performance Measure #92: If this is an Arkansas, Kansas, Missouri, or Oklahoma report, then through September 1999 is a 4 state total; all
data after September 1999 is state specuf c. Ifthisis a Texas report all data is Texas.

R SRR e B s O

Measurement

All CLECs ,
92 - 01 No. of Number Percent Benchmark | .
Co TN's Released On-Time On-Time “Z-vale”  H 105% .
Oct-9 6,296 6.267 99.5% -3.04]
Nov-99 1,657 1,652 99.7% =320} 100% 4
Dec-99f 4,637 4381 94.5% 202f
Jan-00f 1752 1752 100.0% asof| %%
Feb-00f 1,794 1,793 99.9% 344 gou —®— Al CLECs
H Mar-00 4,393 4,393 100.0% a0 !\ q [ Standard
Apr-00f 3,197 2,760 86.3% 1017  85%
May-00f 1,474 1349 91.5% 498}
Jun-00 8,408 8,367 99.5% a0l 8%
Jul-00f 2,021 2019 99.9% -340H 750, R -
Aug-00F 8,775 6,723 99.2% g 8' g; 8 8 8 8. 8. 8 8. 8. 8,
Sep—Q{Jﬁ “26”U 4069“7/ ,‘?.{316% g % g E E g 3 § § 3 5 §
12 Mo. Total 46 530 45 525
Percent of Customer Accounts Restructured Prlor to LNP Due Date
r Measﬁremeht g — ’ Al! CLECs ] — :
B 93 - 01 No. of No. Prior to % Prior to Benchmark J
b Accounts Due Date Due Date "Z-Value” 120%
100% +
: 80% +
i g ,——All CLECs
Feb-00 - 0 0 nfa nfa 60% 4 ! ______ Standard
Mar-00f 8 8 100.0% 350} e Ll
I Apr-00F 1 1 100.0% as0f|  40% 4
May-00 3 3 100.0% -3.50}
Jun-00 2 2 100.0% asof| %7
Jul-00 3 3 100.0% 3500 g . )
Aug-00 8 5 62.5% 3400? g 8 8 8 8 8 8 8
12 Mo. Total i 25

»N
qo

271 - No. 91-93



PERFORMANCE MEASUREMENT TRACKING September 2000
Local Number Portability (LNP) Kansas

Percent Firm Order Confirmations (FOCs) received within "x" hours - LEX
XXXXX - - - NOTE: All data through November 1999 is a 5_sEte total; all data after November 1999 is state specific. - - - XXXXX

L : ; . Residence and Simple Business LNP Only (1-19)
Measurement l All CLECs
94 - 01 No. of # Received % Received
. - e = QOrders < 5 Haurs < 5 Hours Z-Value
705 630 89.4% 564}
824 769 93.3% 1.67
68 66 97.1% -2.06}:
74 70 94.6% 0.41 ¢ Al CLECs
59 53 89.8% 547 9wt /N ¥ 1. Standard \:
111 102 91.9% N |
127 119 93.7% 1.30
129 128 99.2% -4.22} |
97 95 97.9% -2.941:
90 87 96.7% -1.67 ‘ 84% . . . . , ; N ; , ,
144 140 97.2% -2.22F ® o @® © o 9o 9 O o o 9o o
. ¢ ¢ ¢ © 9 Q9 g 92 L 9 < 9
'74”w 71 L 95;?% . -0.95) 8 ‘23 g 5’ E g ? g -% 3 én §

T e~ R
Residence and Simple Business With Loop {1 - 19)
All CLECs
No. of # Received % Received
Orders < 5 Hours < 5 Hours
1,096 960 87.6%
1,357 1,241 91.5%
3 2 66.7%

1 1 100.0% 00} —— AN CLECs

0 n/a nal  nAapl Sy o} . Standard
12 11 91.7%

12 12 100.0%
25 25 100.0%
97.1%
91.3%
100.0%

Nov-99 1

-
LNP Only (20+)
All CLECs
# Received % Received
< 48 Hours < 48 Hours e
n/a n/a i

n/a n/a
n/a n/a
wa ria [—+—AIGLECs |
n/a n/a

n/a n/a §
nfa n/a
n/a n/a
n/a n/a
n/a
n/a
nla o

Lo I = I o Y = B = B - B o BN « BN = BN - 2 -

Jan-00 ¢
Feb-00 ¢

AR S
LNP with Loop (20 +)
All CLECs

# Received % Received
< 48 Hours < 48 Hours

2 100.0%
100.0%
n/a nfa

n/a n/a
n/a n/a

-t All CLECs
------ Standard

n/a n/a
n/a n/a
n/a n/a

Jocooooooocoo awm

271 - No. 94a




PERFORMANCE MEASUREMENT TRACKING September 2000

Local Number Portability (LNP) Kansas
Percent Firm Order Confirmations (FOCs) received within ""x" hours - LEX
XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX
M LNP Complex Business (1 - 19 Lines)
Measurement [ All CLECs
94‘ - 05 . No. of # Received % Received 120%
.. 5 N Orders < 24 Hours < 24 Hours Z-Value
Oct-99 "' 86 77 89.5% 547 100%
Nov-99f 128 121 94.5% 0.47 p
Dec-99¢ 7 6 85.7% 9.29k1  80% -
Jan-00f 8 8 100.0% -5.00}. [ e— Al CLEGS |
Feb-00 4 3 75.0% 20.00 6%+ Standard
Mar-00F 8 7 87.5% 7.50} I —
Apr-00f 11 9 81.8% 13.18 40% +
; May-00 g 23 23 100.0% -5.00 | 20% 1 y
1 Jun-00 17 16 94.1% 0.88f
Jul-oof 13 13 100.0% -5.00} 0% e
Aug-00F 20 S0.0% & 8 8 8 8 8 8 8 8 8 8 8
| _12MoToalk]l 337]
LNP Complex Business (20 - 50 Lines)
All CLECs
No. of # Received % Received 4 120%
Orders < 48 Hours < 48 Hours Z-Value
1 1 100.0% -5.00}
2 2 100.0% =7yl I N S A )\
0 n/a na na 1 .
5 5 100.0% -5.00f —&—AICLECs |
2 2 100.0% soof| ®0%t o\ [ [ A - Standard 7
1 1 100.0% -5.00f
0 n/a n/a n/af
0 n/a nia n/af
0 n/a
1 1 0% D UETTIETID S " T——" :
0 ra 2 %8388 8388 83 ?

LNP Complex Business (50 + Lines)

All CLECs
No. of # Received % Received
Orders On Time On Time Z-Value .
31 22 71.0% 2403}
22 20 90.9% EXel . O A A
0 n/a n/a n/a fl
2 2 100.0% -5.00} ——AIICLECSs
3 3 100.0% s00f 60%+ o\ [ /1 | Standard
2 2 100.0% -5.00}
0 n/a n/a n/af
1 1 100.0% -5.00f]
7 7 100.0% -5.00F]
3 3 100.0% -5.00f y .. ¥y
! ! 100.0% S90h 2 8 8 8 8 8 8 8 8 &8 § 8

271 - No. 94b




PERFORMANCE MEASUREMENT TRACKING September 2000

Local Number Portability (LNP) Kansas
Percent Firm Order Confirmations (FOCs) received within “x" hours - EDI
XXXXX - - - NOTE: Al data through November 1999 is a 5 state total; all data af after November 1999 is state specific. - - - XXXXX
. [ Residence and Simple Business LNP Only (1-19) ’ T |
‘~ All CLECs
94 - 08 No. of # Received % Received 1 120%
e Orders < 5 Hours < 5 Hours Z-Value
0 n/a n/a nalbl  100% +
3 1 33.3% 6167f| [T TonTmermos
0 n/a n/a n/ak. 80% +
0 n/a n/a nla}: —e—AICLECs
0 n/a na nfap] &%+ Standard |
0 nla na n/al:]
0 n/a n/a naf 40% 1 /
1 1 100.0% -5.00F .
78 63 80.8% 1423} 0% 1 .
143 95.3% <033k % N P S
0 e Tell %33 888838883 |

Resuﬂence and Slmple Buslness Wth Loop (1-19)

Al CLECs
No. of # Received % Received 100%

Orders < 5 Hours < 5 Hours ZValue |1 oo [T e e
243 179 73.7% -
226 59.8% 35.21)

w
bl
o

0 n/a n/a nfaj

0 n/a n/a ——AIICLECs
0 n/a nal nlapy Weer o e Standard
0 n/a n/a

[ n/a n/a

G nfa n/a

4] nfa n/a

0 n/a

0 nfa

0

g
LNP Only {20+)
All CLECs
No. of # Received % Received
< 48 Hours < 48 Hours
n/a

n/a n/a

na n/a

n/a n/a n/ag. ——AlICLECs
n/a nfa nfaf | se%+ Standard
nia nfa nal;

n/a n/a nfa

n/a n/a nal

OO0 0000 000 C oo

Wmmﬁmxmmwm

LNP with Loop (20 +)

All CLECs
No. of # Received % Received
QOrders < 48 Hours < 48 Hours Z-Value
6 4 66.7% 2833}
9 8 88.9% 6.1}
0 nia n/a nal:
0 n/a n/a n/a o Al CLECs
0 n/a n/a n/a 40T v Standard
0 n/a n/a n/af ——
[¢] n/a n/a n/af.
0 na nia nfaf
0 n/a n/a naf ]
0 n/a . :
g n/a .
0 na |

H__f2MoTotall| 5] 12 80.0%

271 - No. 94¢c



PERFORMANCE MEASUREMENT TRACKING September 2000

Local Number Portability (LNP) Kansas
Percent Firm Order Confirmations (FOCs) received within "x" hours - EDI
XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX
= L l LNP Complex Business (1 - 19 Lines)
Measurement | Ali CLECs
94-12 ¢ No. of # Received % Received 120%
e Orders < 24 Hours < 24 Hours Z-Value |
Oct-09 | 0 na n/a n/a 100% |
Nov-99 0 na n/a 721 N
Dec-99} 0 n/a n/a n/a 80% +
Jan-00} 0 n/a n/a n/a . 0% ° Al CLECs
Feb-00 ' 0 n/a n/a n/a : N Y AN SRR A N DA Standard »
” Mar-00 0 n/a n/a n/a
Apr-00} 0 na nia w/al 40% .
May-00} 0 n/a n/a n/a
- E 20% +
Jun-00 0 n/a n/a n/a:
Ju-oo 3 3 100.0% S00f o PPN
Puo%p 0 ne ne el ¢ 8 8 8 8 88 8 8 8 8 8 ‘
) S 2l ook 500 §: 888 :23:853%3 :
12 Mo. Total 5 5 100.0% i .
: LNP Complex Business (20 - 50 Li;aes) : .
Measurement | All CLECs -
94 -13 § No. of # Received % Received 4 100%
= Orders < 48 Hours < 48 Hours Z-Value o0w | T T T e
- / jal
Oct-99 0 n/a n/a n/a L s0% 4
Nov-99F 0 nia n/a nfaf.
: 70% A
Dec-99}; 0 n/a n/a n/a .
2 i 04
Jan-00{] 0 wa na wal] 80% ——e— Al CLECs
Feb-00f; 0 n/a n/a walf S0%¢ e Standard
Mar-00 §| 0 na n/a nalf  40% 1 ‘
Apr-00 0 n/a n/a nfap 30% +
May-00 ; 0 n/a n/a naj 20% + :
Jun-00} 0 nfa na n/al 10% +
Jui-00f [ n/a nfa nfa}: 0% OO
fus 00} ’ e 3888888¢8¢88ss
Sep-00 0 n/a B 2 g s 4 5 a 5 3 e o
— L S 8 & 8 ¢ 2 2 8§ 3 3 37 3
12 Mo. Total 0 n/a
o &+ LNP Complex Business (50 + Lines) j
| Measurement § All CLECs 3 g
94 - 14 g No. of # Received | % Received | 100%
] Orders On Time On Time Z-Value |} 9% LT T T T e T
QOct-99 0 na n/a nfaj
; 80% +
Nov-99 0 n/a n/a n/a N
Dec-99f 0 n/a n/a wal] 79% 7
Jan-00f 0 a n/a naf| 80% T —e—AICLECs | |
Feb-00} 0 n/a n/a wal{ 50% Standard |
Mar-00 [ n/a n/a n/at: 40% + ]
Apr-00 [5} nfa n/a naf]  30% 4 5
May-00 0 n/a n/a n/a 20% +
Jun-00 : 0 wa n/a nal 10% 4
Jul-00F 0 nfa n/a n/af: 0% . A A e A -
Aug-00 0 na § 8 8 88 8 8 88 8 8 8
f—— N D L § 385838 8 %2853 ¢%¢§ g
12 Mo. Total 0 n/a :

g

u

i

:
i
5
.
4
.

271 - No. 94d



PERFORMANCE MEASUREMENT TRACKING September 2000

Local Number Portability (LNP) Kansas
Percent Firm Order Confirmations (FOCs) received within "x" hours - Manual
[ . Residence and Simple Business LNP Only (1-19)
Measurement Ali CLECs
I 94 - 15 | No. of # Received % Received 120%
: e Orders < 24 Hours < 24 Hours Z-Value
100% -
80% +
| 0% ——AICLECs | |
------ Standard i
40% +
May-00 ! 166 159 95.8% -0.78f N
Jun-00 142 96.5% -1.48 20%
Jul-00f 45 95.6% -0.56 0% L ‘ L
Aug-00 63 68.3% 2675 T 2 © o o o
i Q o o o (=]
Sep-00 118 94.1% 0.93 2 & 3 & &
e R " 3 =S = @
# = 7 < 0

{12 Mo. Totalf

. Residence and Simple Business With Loop (1 - 19)

{ Measurement § All CLECs .
94 - 16 ¢ No. of # Received % Received 1l 120% :
= Orders <24 Hours | <24 Hours Zvalee |
’ 100% +
80% +
—e—AllCLECs
0%+ - Standard |
; j t 40% |
f May-00f 20 20 100.0% S00L
Jun-00f] 15 13 86.7% 833} T
Juk-00f 4 3 75.0% 2000f o, L L
Aug-00} 9 9 100.0% o c o © o o
: 2 2 2 9 9
Sep-00 1 1 100.0% S 3 9 &
| Z = R e AR s 5 - I 173
12 Mo. Total 49 46
i LNP Only (20+)
Measurement All CLECs ,
94 - 17 . No. of # Received | % Received 1 120%
. . Orders < 48 Hours < 48 Hours Z-Value
g 100% ¢ ]
80% }
——9—— All CLECs
0%+ e Standard
40% +
: May-00f 1 1 100.0% 20%
Jun-00 0 nia n/a 1
Jul-00} 0 n/a n/a 0% L L . a
Aug-00} 0 n/a n/a g g2 g 8 8
- Sep-00¢ 0 va n/a P £ 3 9 g
& 12 Mo. Total 1 1 100.0%
o i e e e = P e - = i i :
LNP with Loop (20 +) ,
Measurement § All CLECs ;
94 - 18 | No. of # Received % Received 100%
A Crders < 48 Hours < 48 Hours Z-Vaiue % eo LT T T
80% A
70% A
60%
—4— Al CLECs |
% Standard
40% +
30% |
May-00 | 0 na n/a waf!  20m 4
Jun-00 4 o n/a na n/af 10% 4
Jul-00g 0 n/a n/a niaf
: 3 0% + + + + + + ——& *
Aug-00{: Q n/a na n/af. Q2 2 2 9o o
Z (=] o o Q o
Sep-00 0 n/a > £ 3 © a
e e T e— - g 3 3 2 3
12 Mo. Total} 0 n/a ©

271 - No. 94e




PERFORMANCE MEASUREMENT TRACKING September 2000
Local Number Portability (LNP) Kansas
Percent Firm Order Confirmations (FOCs) received within "x" hours - Manual
= ] LNP Compiek Business (1 - 19 Lines) ‘
Measurement All CLECs
94 - 19 No. of # Received % Received 120%
i‘ s Orders < 24 Hours < 24 Hours Z-Value
| 100% '
80% + I
. —— All CLECs
J 1 R A A PO Standard
1
| 40% +
May-0o} 20 19 95.0% 0.00
; 20% +
Jun-00} 4 5 5 100.0% -5.00
| Jul-00f 7 7 100.0% -5.00 : 0% — — ‘ M
! g 8 8 8

s 5 3 9
= 5 7 X

LNP Complex Business (20 - 50 Lines)

A N B T e ey RO

All CLECs
No. of # Received % Received
Orders < 48 Hours < 48 Hours

~~—4— Al CLECs
------ Standard

LNP Complex Business (50 + Lines)

Measurement ¢y All CLECs &
‘ 94 - 21 | No. of # Received % Received 2
= Orders On Time On Time Z-Value 5

-—&—All CLECs
------ Standard

AR SRR

271 - No. 94f



PERFORMANCE MEASUREMENT TRACKING September 2000
Local Number Portability (LNP)

Kansas
Average Response Time for Non-Mechanized Rejects Returned with Complete and Accurate Codes
LNP Only g =
Al CLECs S Benchmark
No of Average ) Z- Value
Rejects Time (Hours) | :
12.0
Nov-99} 5 5.3 ; S 0.30
Dec-99f 13 8.4 - 3.39f 100 T
Jan-00F 23 6.2 : 117E] g0 4
Feb-00} 5 9.6 456 —&— All CLECs
| Mar-00 f 7 53| ozefi 01T & . ¥ N . N Standard
Apr-00f 7 76 285k 404
May-00f 26 24f -2.56) S
Jun-00}] 14 33f -1.72f 2071
2 o o
e < <
< H c
s P 3

Measurement g§  All CLECs
' 95 - 02 § No. of Average

= Rejects Time (Hours)

n/a

—&—All CLECs
Standard

Mar-00 +
Jun-00 +

271-No. 95



PERFORMANCE MEASUREMENT TRACKING September 2000

Local Number Portability (LNP) Kansas

Percent Premature Disconnects for LNP Orders

LNP Only

Measurement All CLECs
96 No. of No. Percent Benchmark 25%

: : Conversions Premature Premature Z - Value

20% 1

0
15% ——AlCLECs

------ Standard

12 Mo. Total|
o

Sep-00

LNP With Loop

All CLECs
No. of No. Percent Benchmark 100%
Conversions Premature Premature Z-value | 0%

60% T ———AICLECs

------ Standard

time SWBT Applies the 10-Digit Trigger Prior to the LNP Order Due Date
LNP Only :
All CLECs

No. LNP Number Percent Benchmark 105%
i TN's Prior Prior "Z-Value"
i 100%
i 95%
4 90% —&—All CLECs !
------ Standard |

2,248 2,062 91.73%

LNP With Loop

All CLECs
No. LNP Number Percent Benchmark
Prior Prior “Z-Value”

—&— All CLECs
------ Standard

88.46%
73.91%

271 - No. 98-97



PERFORMANCE MEASUREMENT TRACKING September 2000
Local Number Portability (L.NP) Kansas

Percent LNP I- Reports in 10 Da S (% Trouble Reports within 10 da S of Installatlon)

AH CLECs
No. of % Trouble % Trouble
Orders Reports Reports

(=
e
[
3
-

Al CLECs “SweT
No. Missed Average Average
Due Dates No. Days No. Days

—&— SWBT
Al CLECs

- N e O WwWw N

Mar-00 +
Apr-00 +
Jun-00 4

mfw-,

Average time of Out o Sic or LNP Conversioné
HOXKKHXAXKHKX - - - NOTE' All data through November 1999isa 5 state total all data after November 1999 is state secaﬁc -

Measurement §

100 - 01 No. of : 1 Avg. Time Benchmark
= o (Minutes) "Z-Value"

: 654

9.0

193

51

26

63

7.0

288

246

141

82

—&—All CLECs
------ Standard

Nov-89 +

Measurement | All CLECs
101 -01 . No. of Number Percent Benchmark

Activations < 60 Minutes | <60 Minutes "Z-Value”
69,196 59,936 86.6%
42,430 42,362 99 8%

7,756 7,681 99.0%
1,666 1.655 99.3%
1,553 1,553 100.0%
3,364 3,353 99.7%
2,688 2678 99.6%
1,473 1,374 93.3%
5,355 5,061
2,543 2,419
5,563 5,431
3,933 3,932

—&—Ali CLECs
------ Standard

Nov-98
Feb-00 +
Mar-00 +

271 - No. 98-101




PERFORMANCE MEASUREMENT TRACKING September 2000

E - 911 Kansas
Percent Errors for E - 911 Database Updates
Measurement All CLECs SWBT : .
103 - 01 No of No. in Percent Percent in Z-Value 100.0%
o3 -V |
v o, Files Error in Error Error 80.0% 1
76 0 0.0% 0.0% 000} 80.0%
180 o 0.0% 0.0% 0 oor 70.0% |
157 0 0.0% 0.0% 0.00
| 60.0%
155 0 0.0% 0.0% 0.00};
133 0 00% 0.0% oooff %00y | [ [
155 0 0.0% 0.0% 40.0% —— Al CLECs | | |
183 0 00% 0.0% 30.0%
188 c 0.0% 0.0% 20.0%
0,
132 0 0.0% 00% 10.0%
98 0 0.0% 0.0% PN L
119 0 0.0% 0.0% > ® Py é
Sep-00 123 0 0.0% 0.0% 2 2 2 %
T e s —t 3 8 $ 3
12MoTotall]  1699] o] 0.0%

basé

e ———

AllCLECs

Measurement
1 104-01

Avg. Time Avg. Time Z-Value
{Minutes) (Minutes)
Oct-899 01 12 -4.07}

Nov-89
Dec-99

03 2.0 4.16f
04 19 -390}

151,

Jan-00 03 20 367 . L o
Feb-00 0.1 0.9 419} ( L e l_—o—Au CLECs j
Mar.00 0.1 14 208 107 N T :
Apr-00 04 10 -3.00 .
May-00 01 1.2 -490H 05 1 -

Jun-00
Jul-00

0.0 1.1 -5.18}
0.0 10 -4.16}

|

0.0

Aug-00 0.0 14 495 P ®» O © © © o o

s | 238838288383
: Sep-00 0.1 11 5 2 § £ 2 § 5 ¥ S
i it o $ 8 3 ¢ = < 2 3
1 12 Mo. Total

A SR

271 - No. 103-104



PERFORMANCE MEASUREMENT TRACKING

Directory Assistance Database

September 2000

Kansas

atabase w

Percent of Updates into DA D

g

ithin 72 Hours

Measurement r—— AlICLECs
110 - 01 r No. of No. in Percent
[ Lo 0% + Updates 72 Hours in 72 Hours I
Oct-99} 409 409 100.0%}
Nov-99} | 263 263 100.00%} =
Dec-99} 301 301 100.00% |72
Jan-00} 299 299 100.00%
Feb-00 361 361 100.00%
Mar-00] 285 285 100.00%
Apr-00} 426 426 100.00%
May-00} 480 460 100.00%
Jun-00 362 362 100.00%
Ju-00} 332 332 100.00%
Aug-00}- 414 100.00%
Sep-00}: 88
12 Mo. Total

Measurement All CL|

111-01 | No. of Average
SR Updates Interval (Hrs.)
Qct-99 409 24 0%
Nov-99 263 240
Dec-99} 301 24,0}
Jan-00 299 245
Feb-00 361 240
Mar-00 285 240
Apr-00} 426
May-00}4 460
Jun-00f 362 |
Jui-00 332 51.4
Aug-00 414 414
Sep-00 88 545
{12 Mo. Total 4,000 31.0
Measurement All CLECs |}
112 - 01 Percent
o Accuracy
Oct-99]2 100.00%
Nov-99 100.00%E3 5
Dec-99 100.00%
Jan-00 100.00%
Feb-00 100.00%
Mar-00 100.00%
Apr-00}: 100.00%
May-00}: 100.00% |

Jun-00
Jul-00}:

Aug-00

Sep-00

100.00% 2
100.00% e
100.00% k-

12 Mo. Total

271 - No. 110-112

100.0%
89.0% 1
98.0% 1
97.0% 1+
96.0%
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95.0%
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Mar-00 +

May-00

Jun-00 +

Jul-00 +

Sep-00

S

Updates

100.0%

CLEC

R L

Dec-99 +

Self Reportin

A

Jan-00

Feb-00 +

Mar-00 +

————

)M =

s

99.5% 1
99.0% +
98.5% +
98.0% +
97.5% +

96.5% T
96.0% T
95.5%

L

[ ]
]

L

*

L ]

97.0% - rme e

Oct-99

Nov-99 1

4

Dec-99 |

2

Jan-00 +

§

Feb-00 +

Mar-00 +

May-00

)

Jun-00 ¢+

Sep-00

—— Al CLECs
------ Standard

T

——— All CLECs
- - Standard |

A -
------ s




PERFORMANCE MEASUREMENT TRACKING September 2000

Bona Fide Requests (BFRs) Kansas

Percent of Requests Processed Within 30 Business Days

———
e e e

———
sy = T

Measurement if All CLECs L

120 - 01 X No. of No. in Percent o Benchmark
s . : Requests 30 Days in 30 Days }. i

Oct-99%

“Z - Vale" |
n/a s
] Y

n/a
val.
n/a
nal
naf ——All CLECs
Nape o e 04 T A SR N R Standard

nfaf el -
n/al

0 00 =~ 00000000

e O O = 00 0 000 0 o
Dec-99 ¢

100 00% .

Percentage of Quotes Prowded for Authorlzed BFRs Wlthm 10 Buslness Days (Already Operat:ona!)

S — - -

Measurement 3 All CLECs
121-01 No. of No. in Percent Benchmark
0 Quotes 10 Days in 10 Days "Z - Value” |
0 0 n/a nfa  100.0%
(] 0 n/a n/a 90.0% F--c ot
Y] 0 n/a nfafl B0.0%
0 0 n/a n/ap] 70.0% +
g 0 e Ml oo | —+—AICLEC
: 0% 4 s
g g :;: :j: i 400% e Standard
- 30.0% + :
- 0 0 n/a naf| 200% 4
Jun-00§ 1] 0 n/a nal| 10.0% + .
Jukoof 0 0 waf wal| 00% $—4—¢—0—4—0—04—0—0—0—0 "
- i @ OO0 O O 9 9 9 o 9O 9O
Aug-00f, 0 0 ¢ Q2 Q2 Q 9 Q9 239 2 99
St 5 2 9 £ 8 5 5 >z 3 ®¢8
Sep-00f; 0 0 c 2883 L 328
12 Mo Total 0 0
— s erem— T e N T R e A s FOENE S T
Percentage of Quotes Provuded for Authonzed BFRs Wlthln 30 Busmess Days (Ordered by FCC)
Measurement AII CLECS \
121-02 No. of No. in Percent Benchmark
Quotes 30 Days in 30 Days "Z - Value"
¢ 0 n/a nag] 100.0%
0 0 n/af n/a 4 90.0% F-ccmr e
o] 0 n/a na! 80.0% 4
¢} 0 n/a nal 70.0% + —e— All CLECs
Feb-00 0 0 n/a nfaf 60«030 N (M Standard
Mar-00 0 ) na wak] i’gg vl
Apr-00F [t} 0 n/a nagl 4500 |
May-00 G 0 nia nagi  20.0%
Jun-00 o] 0 n/aj} 10.0%
. 0.0% —0—0—0—0—0—0—0— 00—
Juh-00p 0 0 n/a,,y I’cnmmoo::w o 9 @ 9 9o 9
Aug-00f 0 0 naf 2 @ 9 9 % @ % § @ 9 Q
5 3 $ 5§85 858 355389 ¢§
Sep-00f 0 0 n/a s 23 8¢ 3323
0 0

12 Mo Total

Measurement AII CLECs

121-03 No. of No. in Percent Benchmark ‘
- Quotes 90 Days in 90 Days "Z - Value"
Oct-99 n/a nfall 120.0%
Nov-99}- n/a nlaf
Dec-99} na wafy 1000% 1
Jan-00} n/al wald g0.0% |
Feb-00} n/a n/al

60.0% 4
40.0%

nfal
n/a
n/a
100.00%
n/a

Mar-00}
Apr-00 @
May-001 |
Jun-00 "
Jul-00§
Aug-00f]
Sep-00

20.0%

0.0%

O O O - OO0 000000

Oct-99
Nov-99 ¢
Dec-99 ¢
Jan-00 ¢

12 Mo. Tolal L]

271 - No. 120-121




